
Online Start Box Tutorial
Setting up an online account



Online Start Box – 2 Requirements to use

• You must have your own email address
• Individuals “sign” the waiver

• Email addresses identify the individual

• NO family accounts

• You must use a credit card to pay for walks in advance
• Secure credit card transaction establishes a “bank” of credit for walks

• You will pay a fee for every transaction; consider banking several walks in 
advance to save on fees

• Draw on the “bank” when you choose an OSB-linked walk to do



Step 1
Go to http://my.ava.org/

Click “New Account”

(This takes you to 
https://my.ava.org/signup.php)

http://my.ava.org/
https://my.ava.org/signup.php


Step 2
Read the hints!

Click “Got It!”



Step 3
Each walker must create 
his/her own Online account

Each field has directions in 
green above it

If you need help, click on the 
“Help” button at upper right 
and/or the “I want help with 
a password” button.

To close the “I want help 
with a password” hint, click 
on “DISABLE Step by step 
guide”

Click “SUBMIT and go to the 
verify step”



Step 4
This is what you see next.

Click “Got it!” when you’ve 
read the warning about 
storing passwords on public 
computers (like the library).



Step 5
CAREFULLY type in your 
email address and the 
password you chose. If you 
type them in properly, you 
should see “MATCHES” 
above the typed fields.

Click on “Verify login”



Step 6
Your browser may show a 
pop-up offering to save the 
login credentials.  (That pop-
up isn’t being shown here.)

Read the instructions and 
click “Got it!”  



Step 7
This is what the screen looks 
like, waiting for 2 Action 
Items to be completed. 
You’re on the “My Account” 
page.

Let’s start with verifying the 
account, the 2nd Action Item, 
since that’s where we left 
off.

You should have an email in 
your Inbox from the AVA, 
with a verification code.  If 
not, press the “Go” button 
to try again.

Go check your email’s Inbox.



Step 8
Here’s the email that came 
through, with the 
verification code.  It’s been 
highlighted for you in this 
picture.

(The last 4 digits have been 
obscured.)

xxxx



Step 9
Enter the entire verification 
code from the email, 
starting with “EV”.

Click “Submit code”

Hint: Don’t take too long; it 
will log you out!

xxxx



Step 10
Success!

Click the “Got it!” buttons to 
get back to the “My 
Account” page.



Step 11
Now, there’s only 1 Action 
Item left to process.  Click 
“GO” to sign the AVA 
athletic waiver 
electronically.



Step 12
More to read.

Click “Got it!”



Step 13
Now you’re on a tab under 
“My Account” called “My 
Waiver”. You can come back 
to this page and re-read the 
Waiver or to remove the 
checkmark saying that you 
“ACCEPT THIS WAIVER”.

For now, enter your name, 
check the box and click 
“Save”.

(If you have children walking 
with you, come back and 
“Manage minors” after 
you’ve accepted the waiver 
for yourself.)



Step 14
Now you can personalize 
the account.

Add your primary club and 
any “Walk Friends” using 
the “My Profile” tab

Under “ACTION CODES”, 
Walk Friends can be family 
members or friends that 
trust you to help them use 
the OSB.

You will come back to this 
”My Account” page to 
enter codes given to you 
from Walk Friends. 



Step 15
When you click, you’ll land 
on “My Connections”. You 
can see the other Tabs 
available to you, as well as 
the “Up” arrow at the 
upper left. A “Help” 
button is also available.

Let’s start with the easiest 
part of your profile – your 
local walking club.

It’s not necessary, but it is 
helpful to your local club. 



Step 16
The following assumes you 
belong to our club:

The Nebraska Wander 
Freunde Trailblazers 
belong to the AVA – North 
Central Region, so click 
that box.

Then scroll way down the 
page to find Nebraska and 
click in the box for the 
Nebraska Wander Freunde 
Trailblazers

Then, scroll back up to 
click on 
“Done/Return/Cancel”



Step 17
Back on the “My Profile > 
My Connections” page, 
your choices will appear in 
the “CLUB CONNECTION” 
section.



Step 18
These are all the tabs under 
the “My Profile” menu.

You’ve already completed 
“My Waiver”, but you can 
review it at any time by 
clicking on that tab.

The OSB will generate 
stamps for all your AVA/IVV 
Credit books and Club 
Challenges once you set it 
up. Let’s go there now by 
clicking “My Books”.



Step 19
The system automatically 
checks “IVV Distance book” 
and “IVV Event book”. If you 
don’t keep these books, 
uncheck the boxes.

If you’re participating in any 
of AVA’s Special Programs, 
click on the blue box to add 
from their list. You can come 
back and update your list at 
any time.

If you’re participating in local 
club programs, that aren’t
AVA Special Programs, click on 
the “Add from the Challenge 
list”. Our club doesn’t have 
any challenge programs at 
this time.



Step 20
Clicking on the “My 
Address” tab allows you to 
enter your home and 
mailing addresses, as well 
as a phone number. 

This is not necessary but is 
very helpful if you are 
communicating with AVA 
Headquarters in San 
Antonio, or if you are the 
POC for a walk.



Step 21
This is the top half of the 
page displayed under the 
“My Self/Login” tab.  Most 
of this is self-explanatory, 
but the blue “Help” 
button provides a lot of 
information.

Under “Account Settings” 
are some options for 
emails. This is still under 
development.

The bottom half of the 
page has some important 
settings, so let’s go there 
next.



Step 22
This is the bottom half of 
the page displayed under 
the “My Self/Login” tab.  
You’ve seen the material 
at the top in the previous 
slide.

Read the highlighted 
section and strongly
consider adding a 
secondary email to allow 
you to recover your 
account.


